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MAYO CLINIC & 
SOLIMAR SYSTEMS

TONY FENNER, MANAGER, eDOCUMENT SOLUTIONS, MAYO CLINIC

Featuring Chemistry™ post-composition solutions:
ReadyPDF® Prepress Server, Rubika® & SOLfusion™

Mayo Clinic migrates offset 
manual kitting to in-house
digital creation of customized
patient booklets

Driving Dynamic &Driving Dynamic &
Personalized BookletsPersonalized Booklets
for Production Inkjet Printingfor Production Inkjet Printing

Driving Dynamic &
Personalized Booklets
for Production Inkjet Printing

WINNER: XPLOR APPLICATION OF THE YEAR AWARD

“At Mayo Clinic, I’m thrilled that our in-house digital document team 
has the technology to produce and deliver timely, important and 
personalized content to best support our nurses and patients.”

®



“Being able to electronically facilitate sending our patients 
written education materials is a critical part of our maintaining 
a virtual care program.”
KRIS, MAYO CLINIC PRIMARY CARE CLINICAL NURSE SPECIALIST

BEFORE: STOCK MANAGEMENT & HAND KITTING

AFTER: IN-HOUSE DYNAMIC PERSONALIZED BOOKLET CREATION

PROGRAM ...OUTDATED
(WASTE)

PROGRAM 4

PROGRAM 3

PROGRAM 2

PROGRAM 1

PRE-PRINTED 
EDUCATIONAL MATERIALS

HAND KITTING BY 
NURSING STAFF

(Based on information packet request) 
Manually generate cover 
letter for each recipient

JOHN SMITH
123 WEST RD.
SAN DIEGO,CA 92101

JANE CLARK
4225 MAIN STREET
TUCSON, AZ 85701

DIEGO CORTEZ
922 PORT AVENUE
MIAMI, FL 33101

 ASSEMBLED PACKETS  MAIL PACKETS
TO RECIPIENTS

JOB TICKET DYNAMIC BOOKLET CREATION
Remote nursing members initiate PDF-based 

request templates and select the packet 
configurations requested by the patient

Selected program materials and additional content are 
pulled from a standardized PDF library 

Production Color
Inkjet Printing

e-Presentment

Archive

Automates 
indexing and 

Rubika workflows

Indexes PDF 
request to support 
Rubika processes

Optimizes PDFs for 
print, archive and 

eDelivery

Creates cover letter based on 
Name, Address and Clinic ID

Assembles booklets with materials 
specified in the PDF request

Creates table of contents based 
on selected programs

Pages are dynamically renumbered 
to match booklet page count

Adds required barcodes and 
finishing marks to the booklet

Concatenation and householding 
of daily booklet requests

AUTOMATION & INDEXING

PRINT, MAIL & 
ELECTRONIC 
WORKFLOWS

PDF

MATERIALS
TOC

JOHN SMITH
EDUCATIONAL

MATERIALS
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